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Foreword Chairman’s Note

 I would like 
to congratulate 

iC2 for an 
excellent job...

The sense of sight is a primary channel by which we receive information 
about the world around us. In addition to this fundamental fact, 

we also live and function predominantly in a sighted world. In order to 
support individuals with visual impairments, holistic support is necessary 
to enable individuals to work differently to achieve their potential.

Recognizing the importance of the holistic approach, iC2PrepHouse is 
guided by the expanded core curriculum which addresses the critical 
areas of needs to equip students to learn new skills and techniques to 
compensate for their impairment in order for them to live life effectively 
as an individual with a visual impairment to realize their aspirations. 

Making this happen is a group of dedicated professionals on the Board 
of Directors to oversee the management needs of iC2PrepHouse. Two 
primary needs in non-profit management are programme development 
and fund-raising.  To manage these twin engines, the Board is involved 
and kept in touch with the activities on the ground. The Directors are 
accomplished professionals in their fields and draw from their personal 
time and networks to address the many needs in managing a non-profit 
organization. I am honoured to be working with such a committed 
team of professionals both on the board and in the administrative and  
teaching staff.

Asst Prof Wong Meng Ee
Chairman / Director

 iC2 PrepHouse 
Asst Prof Wong Meng Ee presenting an 

opening speech during iC2 Official Opening 
12 October 2013

Impaired vision in a child is not just a static disability. It affects the 
development of the child – neurologically, physically, emotionally and 

socially. Every child is also unique. The specific pattern of disability, age 
of onset and coping mechanisms vary widely. Consequently, care for such 
a child is never a once-off routine exercise, but a long term commitment 
to a relationship. It requires highly specialised support from appropriate-
ly-trained vision teachers who work with parents and school teachers to 
provide customized care for each individual. 

iC2 PrepHouse addresses this need by providing specialised assessments 
upon referral and then charting an appropriate course for parents and 
educators based on the findings of these assessments.  Such advice from 
teachers who are familiar with locally available education resources helps 
resolve difficult decisions, like where the child should be schooled, or 
what medium of learning the child should adopt. 

Even as the Ministry of Education is committed to support children with 
disabilities and to make available the necessary assistive technologies, 
iC2’s teachers also provide vital back-up support by assessing which 
assistive technology device would be best suited for the child, and by 
providing regular instruction in the use of software programmes designed 
for the visually impaired or Braille, if appropriate.

I would like to congratulate iC2 for an excellent job in supporting children 
with visual impairment and their families over the last three years. As 
our society works towards greater inclusivity and empowerment for 
the disabled, we need iC2 to continue helping all children with visual 
impairment achieve their maximum potential. They all deserve to lead 
happy and fulfilling lives.

Dr Vivian Balakrishnan
Minister for the Environment And Water Resources

Previously Minister for Community Development,  
Youth and Sports
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They say “necessity is the mother 
of all inventions”. It was indeed 

a need for support that led to the 
founding of iC2. In the early 2000’s, 
a few parents of children with visual 
impairment came together to form a 
support group to share experiences 
and resources, and to give mutual 
support and encouragement. We 
also wanted to acquire the means 
to develop our children, socially, aca-
demically and emotionally. 

Every big dream has a humble 
beginning, and so did iC2. For want of a 
permanent place where we could call 
home, we held informal discussions at 
various Kopitiams, over a cup of kopi-o 
and teh-si, or a bowl of cold cheng tng 
or hot noodles. When we were able 
to secure a more private venue, we 
held forums and sharing sessions that 
allowed greater participation.

I recall a sharing session, where one 
parent shared her experiences and 
challenges in bringing up her daughter 
with a visual impairment. The child 
was then in secondary school. Today, 
she is studying in a local university. 
We also had an adult with a visual 
impairment share with us her journey 
through school, and what helped her. 

Braille, and its importance, was her 
main emphasis.

We also had an ophthalmologist 
explain common eye conditions to us 
parents. And we discussed how to help 
our children navigate the educational 
system in Singapore.

After some time, we realised that we 
could only talk and discuss. Whatever 
issues we had could not be addressed 
due to the lack of specialist and pro-
fessional knowledge in the field 
of education in general, and the 
education of children with visual 
impairment in particular.

That was when we realised that we 
needed specialised guidance. By then, 
the idea had grown beyond just a 
parents’ support group into a vision 
to provide support for children with 
visual impairment and their parents.

with a Master in Special Education (specialising in Vision 
Impairment) from the University of Newcastle. 

While studying for my Masters and after graduating, I served 
the paediatric low vision community as an ad hoc itinerant 
vision teacher. The parents’ support group still met often to 
discuss ways in which we could move forward in formalizing 
the necessary programmes. Our stumbling block was our 
lack of extensive experience with educating children with 
visual impairment. We had no track record. My itinerant 
services had too few students to make any point. We 
needed someone who could understand and share our 
vision, and believe in what we were doing without historical 
evidence and track record. In short, we needed a miracle!

That miracle came when I received a call from an oph-
thalmologist, Dr Audrey Looi. Her son was recently 
diagnosed with a visual impairment, and she wanted 
some advice on how she could help her child continue  
to develop academically and socially. We shared with 
her our dreams, and pointed out the absence of real 
support for children with visual impairment and their 
families in Singapore. 

Having had to navigate the uncharted landscape of 
getting specialised educational support for her child, 
she understood the need. Without much hesitation, 
the whole family was included in the bid to bring about 
changes – better professional support for children with 
visual impairment.

Dr Looi and her husband, Dr Ang, were able to help us link 
with people who could move us forward. We met with  
the then Minister for Community Development, Youth and  
 
 
 

Sports, Dr Vivian Balakrishnan. We met with the NCSS. 
Wheels turned, and with such great speed. Fortunately, 
both Dr Looi and Dr Ang took on most of the essential tasks. 
Soon, we were looking for space, and we found space! At 
Jurong Point. After a long gestational period, iC2 PrepHouse 
Limited was finally born. 

That was the easier part. Getting the right personnel was 
difficult. Getting suitable teachers to deliver services at iC2 
PrepHouse was close to impossible. We had no suitably 
qualified teachers and had to recruit from overseas. 
But there was a general shortage of qualified teachers 
of children with visual impairment worldwide, and that 
made it even more difficult. We were lucky to engage 
Mary McPherson from New Zealand. We are thankful 
for her expert guidance while we search for suitable local 
candidates to train in this area of special education.

iC2 PrepHouse celebrated our first anniversary in October 
2013. We felt like proud parents who saw our baby grow from 
a tiny infant, to a young child, learning to walk on its own. 
We have seen how our child is constantly growing, taking on 
more responsibilities and tasks, and growing in independ-
ence. Just as we see this in the children who enter our doors. 

Where do we see iC2 going in the next 50 years? We see 
iC2 developing into a full-fledged independent organisation 
providing services to all children with visual impairment. 
We see ourselves as being able to empower children 
and parents alike. We see our children grow to become 
independent and confident adults, leading meaningful lives, 
and contributing economically and socially to Singapore. 

Lee Lay Hong
Vision Teacher
iC2 PrepHouse  We see our children grow to become  

independent and confident adults...

Our Humble Beginnings

A/Prof Ang Beng Ti (left), Adj A/Prof 
Audrey Looi (centre) and Lee Lay Hong at 

iC2 PrepHouse, Jurong Point

It was difficult to convince others to take on this role and to gain  
specialisation in this field. The numbers are small, and hence it did not make 
practical or economic sense. It was in desperation that I undertook the training 
myself to specialise in teaching children with visual impairment.
 
Fortunately for me, training in this area was done primarily online with 
blocks of residential periods where I had to attend lessons on site in Sydney. 
After two years and five visits to Renwick College in Sydney,  I graduated 
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same time surviving mainstream school. I felt alone struggling with my own 
impairment, trying to figure out my identity. Was I sighted or blind?  

One vivid memory was dropping a 50 cent coin from my pocket. I was in a 
dilemma. I knew I had dropped the coin, but I could not see it. The only way 
would be for me to get down on all fours to grope the ground with my hands 
and with some luck, to locate the coin in my range of sweep. I chose to lose 
the coin. I’m sure the students around me were puzzled and thought either 
I had a mental condition, or I had too much money to throw. They did not 
know I was preserving my pride; it was certainly worth more than 50 cents. 
Then there were other situations when I asked for help from teachers and 
classmates. I was often misunderstood or responses to my requests were 
taken lightly without seriousness. While I had some help at school, this was 
generally determined by the kindness of a handful of teachers. In other 
words, the outcome was left much to chance and goodwill.  

The onset of my visual impairment 
began before I was ten years 

of age.  The sight loss was initially 
subtle with situations including not 
noticing objects in the distance, or 
having to go up close to the source 
to read or view the contents. Yet 
these remained seemingly normal 
outcomes until I realized other 
people around me were able to see 
objects that I could not, or read from 
a distance where I had to struggle 
and to put my nose to the book or 
screen to read or view the content.

When my parents eventually brought 
me to consult with international 
ophthalmologists, the doctors were 
unable to conclusively diagnose my 
eye condition. Each had a different 
medical condition to pronounce to 
my parents. But what they were 
certain was I had an incurable eye 
disease for which they could do 
nothing. Where medicine had failed, 
I still had to pick up the pieces as I was 
only 11 years of age, and my entire 
education ahead of me to complete.

Navigating through the school 
system, I was confronted with the 
challenges of adjusting to my dete-
riorating eye disease whilst, at the 

Divergent Stories, Common Destination Until I was able to transit from being sighted to visually 
impaired, these patterns of events were consistent in 
degrees throughout my education while the challenges 
manifested in other ways as I encountered new 
experiences and entered into different life stages. 

Living with a visual impairment affects all aspects of 
one’s life. Perhaps this should not be so surprising given 
that the sense of sight is a dominant sense by which we 
receive information and understand the world around 
us to live and interact with life itself.

Not having found adequate support in Singapore, I left 
for the UK to continue my secondary education.  My time 
at New College Worcester opened opportunities for me 
and dared me to dream of pursuing higher education, 
an endeavor I thought I was incapable of given my 
fragmented education track record. But witnessing my 
seniors, including those who were totally blind achieve 
academic excellence set me to think that I too have a 
chance to have a shot at reaching for the sky.  Together 
with strong family support, this encouraged me to 
dream big and to strive beyond societal stereotypes 
of the blind. I eventually completed my undergraduate 
studies at the University of Stirling and subsequently 
doctoral studies at the University of Cambridge. Now 
I am Assistant Professor at the National Institute of 
Education, Nanyang Technological University where I 
research and teach. It has been a long journey since 
my school days as a struggling student yet every 
marathoner knows the race is without a finishing line. 
 
 
 
 
 

Yes, the journey was never straight forward. Looking 
back, beginning the support early is critical to impart 
the necessary skills during the formative years in order 
to progressively gain mastery for school and beyond.

The iC2 story for me started with an email in 2011 from 
Lusiana Hasan Yeo, an optometrist whom I have known 
through my voluntary work at the Retinitis Pigmentosa 
Society Singapore (RPSS) asking if I would speak with 
a doctor, in fact an ophthalmologist whose son was 
diagnosed with an eye condition.  Being the President 
of RPSS, I would from time to time receive emails 
request for help.  This was no different and I immediately 
agreed to share my help and experience. Not too long 
afterwards I received an email from Dr. Audrey Looi and 
we exchanged emails and arranged to meet.  I subse-
quently met Audrey and her husband Prof. Ang Beng Ti 
and shared my story and experience growing up with a 
visual impairment in the local school system.  They in 
turn shared their devastation with James’ prognosis.  
What exacerbated the disappointing news was that 
support services for individuals with visual impairments 
were inadequate.

I continued to meet with Audrey and Beng Ti in the time 
ahead and as concerned parents, they wanted to have 
confidence that their son would have the necessary 
support to enable him to continue his education, every 
parent’s wish.

Audrey and Beng Ti mooted the idea of starting services 
to support students with visual impairments in the 
mainstream. My initial sense was that we should work 
with the existing structures and work with what we have 
rather than to start a new charity.  We were all busy with 
our full-time jobs and to start up a new charity would 
involve a long-term commitment to get the project off the 

Asst Prof Wong Meng Ee (left), Natasha (centre) and Sangeetha

 Living with a visual 
impairment affects all  
aspects of one’s life.
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ground. I also shared my experience with Beyond Vision 
and Lee Lay Hong whom I had met since the early 2000s.  
We talked about Lay Hong’s concern for her daughter, 
Sophie’s challenges in school. I also shared about the 
early effort where we met as Beyond Vision, an informal 
parent support group to exchange ideas and problem 
solve education issues and struggles of their children 
in mainstream school. While Beyond Vision served 
an important need, this remained an informal group.

Audrey and Beng Ti considered the possibility of working 
with the existing services and took time to meet with 
others to determine the feasibility of collaborating with 
existing partners.  

Eventually, having done some ground work, Audrey and 
Beng Ti was determined that the way forward was to set 
up services to support students with visual impairments 
in mainstream school.  They approached me again to join 
them on their journey.  

It dawned on me that things had hardly changed when I 
was still at school. 30 years back, and 30 years later, what 
was happening for students with visual impairments in 
the mainstream? Were students with visual impairments 
still struggling in the education system?

Had nothing been done? From my time struggling in 
school in the 1970s, to Sophie’s time in 2000s, and what 
about the prospects for James in 2010 and beyond? 
What about the generations before us, and those to 
come in the future.

As I look back, what I had described was the forging 
of a fellowship of believers. I share these connections, 
which I now see as serendipitous networks which have  
in one way or another brought us together. I want to pay

 special thanks to Audrey and Beng Ti for their conviction 
and commitment to the cause. They are the nexus in 
bringing us together. Today, we not only have a strong 
and professional Board but also a team of dedicated 
and trained teachers. Complementing the board and 
teachers are a committed administration team who 
execute the management needs. Together, we lead the 
change to make a difference in supporting students with 
visual impairments in Singapore.

Asst Prof Wong Meng Ee
Chairman / Director

 iC2 PrepHouse 

An iC2 teacher observes while a student works on her 
Mathematics assignment.

The ERG or electroretinography tests done that morning 
confirmed the clinical suspicion of a cone-rod dystrophy. 
A visiting expert later refined the diagnosis to Stargardt’s 
macular dystrophy, an autosomal recessive disorder 
that is characterized by gradual progression of bilateral 
visual loss. I doubt I will ever be able to describe the 
devastation I felt that day. As an ophthalmologist, I 
knew immediately the grave prognosis. There was, to 
date, no widely recognized treatment for this condition. 
Sure, there is current research into gene therapy and 
stem cell therapy. But the work is rudimentary and no 
clear treatment looked to be available any time soon. 
  
As there was nothing to be done, we proceeded on 
to the funfair in a bit of a daze and took refuge in the 
comforting words of friends we met there. Over the 
next few weeks, we looked desperately around for the 
specialized support that James would need to cope with  

 
his disability. Given his single disability and his level 
of low vision (completely blind children learn through 
Braille and may be better supported in a school for the 
blind or in designated schools with resource teachers 
who teach in Braille), he could and should continue 
to study in a mainstream school. We also needed to 
understand how the support would change as his vision 
worsened with time. We checked with the existing insti-
tutions in Singapore that dealt with visual impairment 
and were shocked to find that there were no profes-
sionally structured programmes designed to support 
children with low vision. I am no psychiatrist but am 
sure I was depressed for a short while back then. 
We thought of emigrating to the United Kingdom. 

But things got better after I met two very inspiring 
individuals. The first was Lee Lay Hong, a teacher who 

iC2 PrepHouse – Solutions for Low Vision

 Today, we not only have a 
strong and professional Board 
but also a team of dedicated 

and trained teachers.

“James, please stop fooling around. The sooner 
we get this done, the sooner we can head to the 

funfair,” so urged the impatient mother. I had stopped 
by the Singapore National Eye Centre (SNEC) to get my 
then eight-year-old son’s refraction done on a Saturday 
morning. Both his Mandarin tutor and sister had 
commented for a few weeks that he tended to read 
with his book really close up. My initial presumption was 
that he needed glasses to correct myopia, a common 
enough problem in Singaporean children. I was not at 
all expecting to deal with a more serious diagnosis. As 
it turned out, his slowness in response to the optome-
trist’s queries heralded a tough time for our family which 
surprisingly, led my husband, Beng Ti, and I to discover 
a public spiritedness that we never knew we had.  
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studied for her Masters in Special Education (Visual 
Impairment) in Sydney to better support her two 
children who have a similar condition as James. She 
had to embark on this further education as she had 
made the painful realization that there was no one 
in Singapore who was properly trained to support 
children with low vision. She had suffered the suspicions 
and irritation of teachers and principals who did not 
understand how a parent could not properly discipline 
a child who professes not to see well but is able to go 
outside and play catching! This is easily explained by 
the fact that in some children with low vision, there 
is mainly central visual loss with relative sparing of 
peripheral vision. What this translates into, function-
ally, is that while reading is affected early on, orientation 
and mobility can remain relatively intact for a long time.  

Lay Hong’s journey began ten years earlier and by the 
time I met her serendipitously through an informal 
support group that she had set up, she had become 
quite an expert in both the specialized assessments 
designed for children with low vision as well as in the 
customised instruction of affected children. You can 
only imagine the load that came off my shoulders 
when I realized that with Lay Hong’s help, we would 
finally be able to help James manage his disability. 

The other amazing individual was Wong Meng Ee. I 
first knew him as Chairman of the Retinitis Pigmentosa 
Society, a support group for patients with retinitis 
pigmentosa which held regular meetings at SNEC. He 
was kind enough to share with me his own personal 
experience. Like James, he had begun losing his vision 
in primary school and now, in his forties, he had lost 
most of his vision. Despite that, armed with the 
requisite skills that he acquired in the United Kingdom 
where he received his post-primary education, he had 

gone on to become an Assistant Professor in Special 
Education at the National Institute of Education. If 
that was not enough to impress, I have to mention 
that he is also a regular marathoner and biathlete! 

So, really, although the disability is severe, if others 
have the strength of character and steadfastness 
to work through the difficulties and be able to 
achieve much, then the least I could do was to cheer 
up, roll up my sleeves and work on providing the 
necessary support to James, with Lay Hong’s help.  

Her weekly instruction in using the video magnifier /
CCTV and the Braille lessons led to a warm friendship 
between the two families. It really is a small world 
when it turns out her husband is an endocrinologist 
whom my husband knew. I was truly grateful for her 
expertise and could not understand why there were 
other parents who had complained of the nominal fee 
she charged (about $30-40 per hour; mainly to cover 
transport costs). This woman knew her stuff and she 
was being questioned not only by some parents who 
felt her support should be provided free but also by 
the school authorities because they viewed her as an 
overly anxious parent instead of a trained professional.  

One day, Lay Hong asked if I would help her set up a 
school or centre that would better cater to the needs 
of children with low vision. I remember telling her right 
away that what she envisioned could not be provided 
by an education centre but by a charity proper. How 
else could one cover the overheads when families 
already struggling with the disability in their children 
are unwilling to pay for specialized assessments and 
instruction? As we discussed what needed to be done, 
I have to confess that I struggled between taking the easy 
way out and just carrying on with Lay Hong’s support 

and the more difficult job of setting up and running a 
charity. I had heard of charities that are poorly run and 
was concerned whether we had the wherewithal to 
make this succeed. My husband had his reservations as 
well. His neurosurgeon job and research work leaves him 
little time as is for the family. But, our personal painful 
experience could not let us turn away from a job that 
needed to be done. And so, we took the first leap of faith 
and met up with then Minister for Community, Youth 
and Social Services, Dr Vivian Balakrishnan, who, as luck 
would have it, was my ex-Medical Director at SNEC. He 
was aware of the low vision scene and kindly pledged 
his support. He introduced us to the folks at the National 
Council of Social Services and we began our journey to 
set up iC2 PrepHouse. We formed a Board comprising 
 
 
 
 
 
Meng Ee as Chair, Beng Ti and myself. We later roped in 
Lynette Shek (our old friend and an Associate Professor in 
Paediatrics) and Jennifer Chia (recommended by another 
wonderful and supportive old friend Stefanie Yuen-Thio; 
 both Stefanie and Jennifer are corporate lawyers with 
TSMP Law Corporation and have provided tremendous 
legal and governance support for iC2). Lay Hong came 
on board as a vision teacher and we were fortunate to 
recruit another passionate teacher, Mary McPherson, 
who had approached me for a position when she heard 
through the grapevine that we were setting up iC2. 
Looking back, I am always amazed at how the pieces 
came together neatly like a jigsaw puzzle. To cut a long 
story short, I am glad to report that since its official 
opening in November 2012, iC2 has reached its 2-year 
milestone, supported over 50 families and has started 
training more vision teachers to ensure that there will 

always be a local pool of professionally trained teachers 
to help children with low vision in Singapore to achieve 
their maximal potential in mainstream schools. James, 
incidentally, performed well in the PSLE two years ago 
and is now studying at ACS (I), supported by iC2.
 
In concluding, I would like to share my personal feelings 
about work and of giving back to society. I have always 
been grateful for the many opportunities to help our 
many patients. Nothing beats the delight one experiences 
with good clinical outcomes, especially when dealing 
with challenging diseases. All doctors are familiar with 
that feeling. Not all of us, however, have experienced 
the joy and satisfaction of giving back in other ways. 
The first step is the most difficult, given the unfamiliar 
territory and the necessary demand on one’s time. 
But I would encourage you to do so. There are many 
charities that could do with a doctor’s healing touch.  

© Singapore Medical Association. This article was 
originally published in the SMA News 2015 March issue. 
 
The above article was written for a medical audience to 
raise greater awareness of iC2 services amongst medical 
practitioners and to share with fellow colleagues our 
journey in starting a charity to benefit visually impaired 
children and their families. The first aim is important 
as prompt referral and early intervention are crucial in 
helping families cope. It would not be far wrong to say 
that the first one to two years are the toughest when 
families first encounter the difficult diagnosis. A clear 
explanation of the child’s needs and delivery of a well-de-
fined management plan that includes specialized 
assessment and customized instruction provide much 
relief. Most importantly, it restores parents’ hopes for 
their children’s future. Collectively, that is truly the best 
reward for having played a role in the setting up of iC2.

 You can only imagine  
the load that came off  

my shoulders...
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Beng Ti and I wish to take this opportunity to thank our 
team of amazing collaborators for a job really well done. 
We could not ask for a more inspiring Board chairman 
than Meng Ee. Lynette came in at a time when we 
only had a vision and we thank her for her trust and 
commitment. Jennifer joined later and is now completely 
indispensable. This entire effort would also have not 
taken off if we did not have the support of excellent 
teachers and administrative staff. So, Mary, Lay Hong, 
Geetha, Natasha, Bee Lor, Jamuna, Jason and Ling, our 

heartfelt thanks and appreciation. And finally, a word of 
thanks to all the parents, children, volunteers and donors 
at iC2. For embracing what we do at iC2 and allowing us to 
establish an entire community of support for one another.

 
Adj A/Prof Audrey Looi

Senior Consultant
Singapore National Eye Centre

Board Director
iC2 PrepHouse

...prompt referral and  
early intervention are crucial  
in helping families cope.

Our Name, Logo and Mascot

 We loved the 
fact that a heart could 

be formed, reflecting care 
and commitment...

Kids with low vision do see but just not as perfectly 
as their peers who do not have a visual disability. 

Many lay people still have the impression of vision as 
an all-or-nothing phenomenon. Either one is seeing or 
one is blind. And that has led to many instances of mis-
understanding and suspicion. Teachers might think: is 
this a desperate parent trying to gain extra concessions 
for his or her child in school examinations? Or parents 
might believe:  My child is blind and will not be able to 
attend mainstream schools. Whilst clearing up these 
misperceptions will take continuous effort, we felt 
that a good first step was to find a name that would 
aid awareness that our students do see too and do so 
much more optimally if they receive the right help and 
direction. The name “iC2” was conceptualized at a casual 
family dinner with the above points in mind. We loved 
the fact that a heart could be formed with the letter “C” 
and the number “2”, reflecting care and commitment 
that would be one of our core values.  “PrepHouse” was 
added when, upon registering “iC2” as the company 
name, the latter was rejected as there were other 
unrelated companies already using very similar names. 

Deciding on corporate colours and a mascot was next. 
Blue and white were selected for the simple reason 
that both are calming colours. Families dealing with 
low vision in their children usually experience some 
degree of anxiety and stress. Our founders felt that the 
soothing colours would represent well the relief and 
comfort that iC2 PrepHouse can provide for all students 
and their families as they navigate their way through 
school and through life’s journey. As for a mascot, an 
owl was chosen as it has many adaptations that allow it 
to be a formidable hunter in nocturnal situations. These 
include having feathers that are adapted for silent flight, 
asymmetrically placed ears on the skull which aids locali-
zation of prey, and the most frontally located eyes among 
all avian groups, allowing them large binocular fields of 
vision. We may not be able to provide similar evolution-
ary advantages to our students but we do aim to equip 
them with all available skills and resources to allow them 
to live full and fruitful lives and to realise their dreams. 

 
Adj A/Prof Audrey Looi

On behalf of iC2 PrepHouse
Board of Directors
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Currently a full member of the National Council of Social Service (NCSS), 
iC2 PrepHouse Limited (iC2) had partnered NCSS from October 2011 

when NCSS first funded iC2. With education featuring high in its service 
mission, iC2 approached NCSS and shared its vision to pioneer a service for 
students with visual impairment who attend mainstream schools. In 2012, 
iC2 started the Vision Education and Rehabilitation Programme, which 
provided specialised services for students with visual impairment and  
aimed to instil in them the confidence to live in a sighted community. These 
are life skills that are still applicable even after the students enter adulthood 
and leave the school environment. iC2 also provides school support services 
– sharing know-how with  teachers and staff on the needs of students with 
regard to integration, use of assistive devices and examination support. To 
ensure quality of service, iC2 hires vision teachers trained overseas with the 
necessary expertise in rehabilitation and integration support. The lack of 
relevant training courses locally also prompted iC2 to incorporate overseas 
training for its teachers to sustain and further improve the quality of its 
service delivery. With proper structure in place, iC2 has become a valuable 
member of NCSS and the social service sector in contributing to the critical 
range of support services available for persons with visual impairment. 

The great philosopher Plato once said, “The direction in which education 
starts a man will determine his future in life.” NCSS would like to congrat-
ulate iC2 on its successes thus far. It is confident that the iC2 management 
possesses the faith and vision to continue leading the organisation towards 
the goal of supporting students with visual impairment in Singapore to 
achieve their fullest potential. 

Ms Tina Hung
Deputy Chief Executive Officer and 

Group Director of Service Planning and  
Development and Advocacy and Membership

National Council of Social Service 

 The direction in 
which education 
starts a man will 

determine his 
future in life.

Plato - Philosopher

Validation by

I was pondering over the next move I should take in 
my career as I had just returned from Melbourne. I 

was looking to join either the higher education or the 
social service sector. I had experiences managing both 
so I applied for two positions and was short listed but 
after the interview with the board of directors at iC2 the 
choice was evident.

I wanted to be part of this dynamic team. It has been 
7 months since I joined; the passionate teachers and 
motivated staff spur me on to take on new challenges. 
The team and I had put in a lot of effort to organise 
activities for our students and parents. We would like to 
see greater participation in these activities.

iC2 PrepHouse would like to nurture the potential of 

these young minds to achieve their dreams and live 
independent lives in our society. I am glad to be part of this 
team that makes a difference to the lives of young ones.

iC2 PrepHouse has come a long way since its inception. 
The board of directors and the staff are fervent about 
the cause that we are working for. I will continue to strive 
to move iC2 to greater heights. 

The board of directors and staff envision iC2 PrepHouse 
to be the premier institution in Singapore offering quality 
services to the visually challenged at affordable prices.

Jamuna Rani Govindaraju
Executive Director

iC2 PrepHouse Limited

Staff Stories

Front row (from left to right):
Mary McPherson, Jamuna, Adj A/Prof 
Audrey Looi, Lee Lay Hong & Sangeetha
Back row (from left to right)
Jason, Natasha, A/Prof Ang Beng Ti
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I first met Dr Audrey Looi and Ms Lee Lay Hong in 2012, 
through a mutual acquaintance, when iC2 was at its 

very beginning. I was keen to be a part of the team 
though was unable to join them until 2013.  I had worked 
in New Zealand for the Royal New Zealand Foundation 
of the Blind (now the “Blind Foundation”) specialising in 
Assistive Technology. From a purely selfish perspective, 
the position at iC2 was an exciting opportunity to get 
back into the field that I love and be part of the team 
as it established itself in the Singaporean community. 
The role also provided me with the chance to get to 
know and understand Singaporeans, in a way I had not 
experienced while working at an International School 
for the previous four years.  

iC2 has a dedicated staff, who are driven to ensure 
that the students and their families get the best advice 
and learning opportunities. The team work together 
positively, debating issues that arise and going “the 

extra mile” to make sure our services are the best. One 
of the key goals we share is that the visually impaired 
children and youth of Singapore are able to remain 
in mainstream education system. We want them to 
achieve their potential - they are entitled to lead full 
and independent lives, now and in the future. This is 
the expected scenario in New Zealand but is still in its 
infancy in Singapore. Our parents want exactly that for 
their children. 

In order to achieve these goals iC2 directors recognise 
the importance of qualified staff. Lay Hong and myself, 
having specialised training in the field, provide workplace 
professional development for our trainee teachers. This 
is an essential supplement to their post-graduate studies 
through Flinders University in Australia. We anticipate 
an increasing demand for our services and continue to 
consider the best way to expand our staffing. Training 
programmes will continue to be developed to support 

new staff members. There are few people trained in this 
area, throughout the world, and no specialist training in 
Singapore, just a little challenge for iC2. 

The determination and perseverance of Dr Looi and 
Prof Ang, Dr Wong, and Ms Lay Hong in setting up 
the charity has to be acknowledged. They could have 
focused solely on their children and not worried about 
the others. Instead they have established a wonderful 
organisation that reaches out to support others.  This 
charity is filling a specific in the Singapore education and 
social service systems. Singapore is extremely lucky that 
these people did not take “the easy way out”.

The efforts of our students and the parents must also 
be commended. They are faced with lifelong challenges. 
Our parents and students have decided that they can rise 
above the obstacles before them and they are searching 
for answers to questions like “where to now?” and “how 

do we do this?” They are prepared for the hard work 
and are rewarded with positive results. iC2 is proud to 
work alongside them, on their journey, celebrating the 
successes and overcoming the challenges as they occur. 
While I can empathise with our families, support them 
professionally and in any other way I can, I am not living 
their lives.
 
It is a privilege to be working at iC2 among such 
committed professionals striving for the best for those 
visually impaired in Singapore. I have a great respect for 
how our students and their parents face their challenges 
with a stoic determination. Thankfully for our families 
iC2 can provide support and encouragement. 

Mary McPherson
Principal Trainer

iC2 PrepHouse

Mary McPherson instructing a client on 
the use of Braille display.

 It is great to work in the 
area I am passionate about...
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Applying to join iC2 PrepHouse did not require careful 
thought – it was a serendipitous opportunity, one 

I simply had to apply for. I had just left a social service 
organisation and was looking to continue in the social 
services, preferably in an organisation that allowed more 
front-line interaction with beneficiaries who would, 
preferably, be children who needed assistance.

I found that the admin and ops experience I had 
accumulated meant the responsibilities I had in iC2 
PrepHouse were not onerous and allowed me time to 
improve on the existing systems and processes while the 
added dimension of interacting with the students and 
their parents was immensely satisfying. The children 
are lively, their effervescence contagious, their progress 

incremental and measurable, and the joy and pride of 
the parents when their sons and daughters succeed is… 
priceless.

Our students have their whole lives ahead of them. 
With the examples of A*Star research scientist Dr Yeo 
Sze Ling and our own chairman, Dr Wong Meng Ee, 
before us, the potential in these children to succeed 
and excel is limited only by their own self-belief, the 
support of their parents and the education system, and 
the assistance and guidance we render.

Working at iC2 PrepHouse is not just a “job” and will 
never be just a “job”. I am privileged to be a small part 
of the work we do.

Jason Yip Tien Chee
Administration Assistant

iC2 PrepHouse

 Our students have their 
whole lives ahead of them.

Jason guiding a blind folded NUS student during a 
pre-Christmas Party 2014 sighted-guide briefing at iC2.

 For the professionals at iC2, a holistic
 approach and integration is key.

Childhood blindness is a WHO priority and pose 
significant clinical and public health burden. Children 

with low vision often find it difficult to do the things their 
friends do. Because of this, it is not unexpected that 
many of them may feel depressed and even wonder if 
there is something wrong with them.

There are 1.5 million blind children in the world, and about 
500,000 children become blind every year. Childhood 
blindness is the second leading cause of blind-person 
years. While we recognize the problem, we often ask: 
Who is actively doing something to address this problem? 

On behalf of the Singapore National Eye Centre (SNEC), I 
would like to commend the initiatives of iC2 PrepHouse. 
It is heartening and at the same time significant that 
iC2 is filling a gap by providing customized structured 
programmes for children with low vision, thereby 
addressing their eye care needs while complementing 
the Paediatric Ophthalmology and Low Vision Services 
of the SNEC. 

We often say that low vision care is about rehabilita-
tion and finding new ways to do routine tasks.  But iC2 
goes beyond that. For the professionals at iC2, a holistic 
approach and integration is key. The vision programmes 
here are aimed at not just rehabilitating children but also 

helping them integrate with society.

For parents this means encouraging the development of 
their child and helping them learn the necessary skills 
for an independent and fulfilling future. For children 
it means being at school and at play with their friends 
without feeling handicapped.

As the designated national centre within the public sector 
healthcare network, SNEC spearheads and coordinates 
the provision of specialized ophthalmological services 
with emphasis on quality education and research.  Our 
research institute, the Singapore Eye Research Institute 
(SERI), has developed an international reputation in 
broad-based translational research programs for many 
eye diseases particularly those relevant to Asia including 
myopia, one of the major cause of low vision in children.  
We plan to find more solutions for vision impairments 
among our young.

We will support all partners who share in this cause, 
and we are very pleased to support iC2, who is doing 
an outstanding job in this important area.

Prof Wong Tien Yin
Medical Director

Singapore National Eye Centre

Endorsements by Medical Professionals
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“The problems of patients with familial retina 
disorders are lifelong and even though we 

cannot treat many of the conditions, we continue to 
assist patients in other ways. We help support them 
by assisting with job applications and regular review 
to optimize whatever useful vision they have. It would 
certainly have been ideal if many of the adults today 
had had proper and specialized services to help 
them.  I am glad to see that iC2 is now able to give 
the young ones a better start to life, making it easier 
for the clinician to continue to assist them as adults. 
Congratulations on the efforts of iC2!”

A/Prof Ian Yeo 
Senior Consultant

Vitreo-Retinal Service
Singapore National Eye Centre

I was fortunate to have had the opportunity to 
spend time working with many young patients with 

inherited retinal or macular dystrophies at Moorfields 
Eye Hospital in the United Kingdom.  While there, 
I was able to see first-hand how there are a great 
number of resources to help visually impaired 
children obtain the best education possible and allow 
them to succeed in school and later on in life.  

There is a great deal of emphasis put on early inter-
vention and support services for the children and 
their family.  Many are bright children, who with the 
benefit of the appropriate teaching and support, are 
able to live their lives fully and contribute meaning-
fully to society.  

iC2 PrepHouse is a wonderful resource that we in 
Singapore are fortunate to be able to tap into, to give 
our young patients with low vision the best start in 
life, so as to achieve their full potential.  I am sure it 
will prove to be an invaluable service to health pro-
fessionals and our patients.

Dr Chan Choi Mun
Senior Consultant

General Cataract and Comprehensive  
Ophthalmology Service

Singapore National Eye Centre

I would like to congratulate iC2 PrepHouse for having 
made an important contribution to the welfare of 

vision impaired children from as young as birth to 
those preparing for tertiary education. iC2 PrepHouse 
serves to provide assessment, advice and an integrated 
programme to cater for the rehabilitative, educational 
and social needs of these children, with the objective 
of integrating them into mainstream society. This effort 
fills a gap that had not yet been addressed. The earlier a 
child goes through an integrated programme, the earlier 
the child can be assimilated with their peers in society.

Most people do not fully understand the special needs, 
developmental issues and rehabilitative potential of 
young children with vision impairment.  This is because 
there are other issues at stake for a young child 
compared to an adult.  Vision impairment in a young 
child impacts greatly on overall general development 
and if not addressed early, may cause the child to be 
retarded not just in vision alone. Many also think vision 
impairment means not being able to see anything at all 
and that help is required in every aspect of daily living.  
On the contrary, there is a range of vision disability that 
may change in different light conditions, or have more 
impact on the field of vision than on acuity.  Thus some 
may have greater issues with recognizing people and 
objects, and reading while others find moving around 
more difficult. 

Early assessment, diagnosis and early intervention are 
crucial to prevent permanent loss of remaining vision, 
adoption of poor posture and habits, delayed sensory 
- motor, cognitive, emotional and social development.

The paediatric ophthalmologist, child development 
paediatrician and allied health care professionals (e.g. 
orthoptist, physical and occupational therapist, low 
vision optometrist) and teachers in special education, 
all have vital roles in aiding the overall development of 
the child with impaired vision. 

However, parents are of course the most important 
persons to the child. Parents need help to understand 
the extent of their child’s vision problems and learn 
how they can help stimulate their child’s development. 
Along with advice from the doctors, parents will find 
that iC2 PrepHouse is well equipped and staffed with 
therapists and teachers to guide both parents and 
children. A good understanding of their child’s special 
needs and potential, will empower parents to give their 
child optimum care early in life in order to achieve his or 
her best potential towards independent living.

Hence, thank you iC2, and keep up the good work!

Dr Yvonne Ling 
Senior Consultant 

Paediatric Ophthalmology & Adult Strabismus Service
Singapore National Eye Centre

 Most people do not fully  
understand the special needs...
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In my line of work, I see many people with irreversible 
visual impairments; from mild to severe. What breaks 

my heart the most is when I see children who are born 
with eye conditions that leave them visually impaired 
or blind. 

In Singapore, it is common for families to have two 
working parents and children are often left to the 
care of schools, children care centres or grandpar-
ents. School-going children whose visual impairment 
manifested later would continue in the mainstream 
education with some difficulties. Without professional 
help these children would have to contend with difficul-
ties on their own or hope that the teacher could spare 
the time to notice that they cannot see the board well 
enough to follow the lessons in class. Parents are often 
at a loss of what to do when their children’s exam results 
start to plummet. 

When I left for my vision rehabilitation training in 
California, I set out to look for organizations that are 
well equipped to help children with visual impairments. 
I spoke to the staff in public schools, teachers for the 
visually impaired, Guide Dogs School for the Blind, 
California School for the Blind and the Blind Babies 
Foundation. My heart was lifted with hope for these 

children who were able to gain access to facilities and 
professionals who could help them lead independent 
and normal lives. These children were taught to speak 
up and be advocators for themselves. They do not need 
to depend on their parents to do everything for them. 
They could have fair opportunities in schools just like 
their sighted peers; of course not discounting a little bit 
of help from the authorities.

iC2 PrepHouse was started by a couple of eye care pro-
fessionals and teachers for the visually impaired who 
shared the common passion for children with visual 
impairments and are committed to filling the gap in the 
education system for these children.

I have personally witnessed the dedication and the pro-
fessionalism these trainers have for the children they 
care for. I am absolutely excited at what iC2 PrepHouse is 
able to do for these children. They were able to offer the 
same hope that I had for the visually impaired children 
in California.

Ong Lisa
Principal Optometrist

Low Vision and Optometry Service
Singapore National Eye Centre

 Without professional help these children would  
have to contend with difficulties on their own…

The retina of the eye is like the negative of the camera 
and captures the image that the eye sees. Children 

can develop retina diseases due to various reasons, such 
as inheriting the condition from their parents, as a result 
of premature birth or due to injury to the eyes. 

Retina diseases in children are usually severe, involve 
both eyes and often result in very poor vision. To enable 
a child with such retina diseases to develop critical 
physical, academic and social skills during his/her early 
formative years, it is important to teach the child how to 
utilise his/her remaining vision to the maximum. 

An early intervention program customised by a multi-dis-
ciplinary team consisting of the child’s paediatrician, 
paediatric ophthalmologist and optometrist, in close 
consultation with the child and the family, will teach the 
child the skills to use his/her remaining vision to live life 
confidently and independently. 

iC2 plays a critical role in the management and care of 
children with retina diseases, as it is Singapore’s first 
charity organisation to provide structured education and 
rehabilitative programmes aimed at empowering and 
enabling children and youth with visual impairments.

iC2 offers a comprehensive early intervention programme 
which includes providing assessment of the child’s 
visual and physical ability, professional guidance on the 
selection of an appropriate assistive technology/ tool to 
help the child gain access to the world and environment 
and teaching of Braille, mobility and independent living 
skills. It also provides school support services and links 
to parent support groups, which helps the child and 
parents cope better with the retinal disease.

I have child patients who have benefitted from the 
programs offered by iC2. I am also glad to see iC2 
creating greater awareness in Singapore on how we can 
help kids with low or poor vision develop their potential 
to the fullest.  

Dr Loh Boon Kwang
Consultant Eye Specialist and Retina Surgeon

Ophthalmic Consultants clinic  
(Gleneagles Medical Centre)

Eye Surgeons @ Novena clinic  
(Mt Elizabeth Novena Specialist Centre)

How iC2 Can Help Children with Retina Diseases
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A newborn’s interest in the world and in people 
usually starts with his / her initial visual experiences. 

A blind baby or one with low vision cannot see the 
visible expressions of joy on his / her parents’ faces, 
and therefore does not look or smile back. He / she may 
listen so intently when talked to that his / her expression 
may become passive. In turn, these responses can easily 
be misinterpreted as lack of interest and may lead to a 
reduction in the lively contact that a developing child 
needs. In addition, many concepts developed in early 
childhood are learned incidentally through vision. It 
is therefore important for children with low vision to 
directly experience as much of their world as possible, 
and to receive the right guidance in making connections 
between objects and processes.

Early intervention of visual impairment is of paramount 
importance. Of course, it is every parent’s and eye 
doctor’s wish that the underlying cause of visual 
impairment be rectified. Sometimes, the visual 
impairment may be largely reversible and treatable. An 
example would be a child with childhood cataracts. If 
the cataracts are significant and detected early, cataract 

surgery with subsequent visual rehabilitation can be 
very successful. Unfortunately, a sizeable proportion 
of children who present with low vision may not have 
treatable or reversible causes. However with early visual 
intervention and if prescribed the appropriate assistive 
technology, these children can lead near normal lives.

I recently saw a 4 month old baby girl who was born 
with bilateral centrally opacified corneas (i.e. the front 
surfaces of the eyes). It was a heart-breaking situation – 
the parents having flown to Singapore from the region, 
with the financial and emotional support of friends 
and relatives, hoping for a cure for their precious child. 
Such cornea conditions generally have poor long term 
prognosis and guarded visual outcomes, but it was at 
least gratifying for me to be able to offer iC2 PrepHouse’s 
programmes to this unfortunate child’s parents. I am 
glad that iC2 offers invaluable resources which fill a void 
in our local eye care services. 

Dr Zena Lim
Medical Director

Focal Eye Centre / The Children’s Eye & ENT Centre
Mt Elizabeth Novena Specialist Centre

Children with Low Vision Present Special Challenges

…many concepts developed in early childhood  
are learned incidentally through vision.

Fiona (not her real name) is a brilliant 5 year old girl, who 
has severe visual impairment due to cone dystrophy. 

Her ophthalmologist had referred her to the low vision 
clinic as there is no treatment for her condition. During 
the consultation, I discussed extensively with Fiona’s 
parents to understand their concerns and expecta-
tions for their daughter. I assessed Fiona’s remaining 
vision and determined her visual capabilities to meet 
her visual goals in learning and daily living activities. 
I prescribed a stand magnifier to Fiona for near tasks 
and a miniature telescope to access objects far ahead. 
Beyond maximising Fiona’s remaining vision, her parents 
were still concerned about how she will cope in future. 
What if Fiona’s vision gets worse? How will she learn? 
Can she progress into a mainstream or special needs 
school?  How will she interact with her friends? Will she 
be independent in school? These questions surfaced as 
the consultation ended.

It may seem ironic, but visual impairment and the need 
for its rehabilitation are becoming more critical. As new 
and improved treatments are developed for blinding 
eye diseases, there are still no treatments for certain 
eye conditions. These eye conditions can be congenital, 
affecting the young. Although the burdens of eye 
diseases are primarily borne by the elderly, the needs 
of children growing up with visual impairment must not 
be overlooked.

Having a visual impairment during childhood posits a 
unique and challenging situation. This is where com-
prehensive low vision rehabilitation and services for 
children can offer hope. Low vision rehabilitation aims  

to minimise the functional impediments imposed by 
vision loss. This is rehabilitated, in part, by using as much 
of the visually-impaired child’s visual abilities as possible, 
to achieve functional tasks such as reading, writing and 
mobility and remain independent. This is achieved 
through the use of optical devices such as magnifiers and 
telescopes, sensorial devices such as tactile watches and 
audio books, assistive technology and mobility canes.

The impact of vision loss on a child is multidimensional. 
Thus, low vision rehabilitation needs to be a multi-
disciplinary process. This involves ophthalmologists, 
optometrists, occupational therapists, vision rehabilita-
tion teacher, assistive technology trainers, educational 
interventionists, social workers and other support 

Enabling Children with Low Vision: A Critical Success Factor in Singapore
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I learnt to read. I like to play gym. It is very fun. I like to 
play games. I learnt about animals in books.

Jaishna (7 years old)

Kids’ Stories

I like coming to iC2 because it is fun and I like everyone 
here, especially Teacher Mary. I like the games here and 

I like the games cards we played with. I have learnt how 
to read here! I like using the CCTV because I see pictures 
more clearly. I also like playing puzzles at iC2.

Tony (7 years old)

workers. Further, this team-based service delivery 
utilises multiple expertise and promotes effective prob-
lem-solving and decision-making, to address the unique 
needs and goals of children with visual impairment. 

A study by Chiang and her colleagues (2011) found that 
securing access to services and devices for children with 
visual impairment, and providing multidisciplinary low 
vision care and rehabilitation are critical success factors 
associated with low vision service coverage in a country. 
This is where iC2 PrepHouse has been a critical success 
factor for adequate low vision rehabilitation services in 
Singapore. As an organisation dedicated for children with 
visual impairment, iC2 PrepHouse offers educational and 
rehabilitation programmes to maximise the quality of life 
of these children at school and in the community. Its suite 
of services include functional and learning assessments, 
specialised rehabilitation and academic programmes, 
and social support services. And its team of specialists 
provide multidisciplinary care that addresses the needs 

of the “whole child” with visual impairment – visual, 
functional, academic, psychosocial and emotional. This 
unique role also creates a transitional pathway from 
hospital and clinical settings to the community, where 
the child will grow, learn, socialise and integrate in-place.

As irreversible vision loss remains inevitable in some 
disabling eye conditions, rehabilitation services 
for children visually-impaired have a crucial role 
within the health and social care delivery system 
in Singapore. It is also crucial that children affected 
by permanent vision loss are offered timely 
access to help and services that are available.  
 
Fiona was eventually referred to iC2 PrepHouse for 
functional and learning assessment. She has been 
enrolled in a specialised academic programme and her 
parents have received social support to raise her more 
confidently. Now, Fiona is flying and expanding her 
horizon further.

Danial Bohan
Senior Optometrist

Department of Ophthalmology
National University Hospital 

…creates a transitional  
pathway from hospital 

and clinical settings to the 
community…
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My name is James. My journey 
with iC2 has been a wonderful 

experience. I have learnt many helpful 
skills that get me through daily life 
with ease. Some of these skills include 
learning how to use certain computer 
programmes to help with my online 
work. I have also learnt the use of 
electronic magnification units and 
special techniques to plot graphs and 
analyse maps. 

Most significantly, I think that iC2 has 
played an important role in helping 
me feel more comfortable in the 
community. Having their support 
makes me feel confident in whatever 
I do, be it asking for help from 
strangers or using certain tools. iC2 
has also given me this sense of place 
and belonging, always backing me up 
and providing me with the help that I 
need. I found that iC2 was especially 

supportive in my school life. iC2 teachers briefed all my school 
personnel to help me in the best ways possible and helped out 
with acquiring extra time for my examinations. I am very thankful 
for iC2’s help and I hope to help others like myself in the future.

A final note of thanks to Miss Mary and Auntie Lay Hong for 
their wonderful patience and compassion in guiding students 
to reach their full potential. 

James (14 years old)

I go to iC2 two times a week. I learnt about picnics, braille, 
note taker, computer, and shapes. I like to play tic-tac-toe, 

fish game with Zi Xuan. I like the kids connect days. I made a 
pineapple and cheese pizza.

I also play with the parachute. I went to the gym room. I 
did chicken dance with lots of pupils. I enjoyed the story of  
stone soup. 

Grishm (8 years old)

My name is Syarah Insyirah. I am 10 years old. I love to 
study. Last time, I used headlight to do my worksheets 

and read story books. My parents send me to learn braille at 
iC2 PrepHouse. I am very happy now as I can read without 
my headlights. I still can read and study.

I made pizza in iC2 for the Kids Konnect workshop. I like to 
play the parachute. I like to study braille. I like to dance. I am 
very happy with my friends.

Insyirah (10 years old)

Dear Teacher Lay Hong,

You have always encouraged me not to give up easily and  
keep trying until I get it right. You always believe I can do it! 
The many lessons I had with you, has made me improve my 
critical thinking skills. Thank you so much for being part of 
my life! 

David (9 years old)

…I have learnt many helpful skills 
that get me through daily life with ease.
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deposits accumulating in the eye, and in my left 
eye I can see colours with no ability to make out 
small details.

I joined iC2 PrepHouse in December of 2013, after 
being told to go there by a specialist at Tan Tock 
Seng Hospital. At iC2, I mainly learn to use assistive 
technology and how to apply this technology 
to aid in accomplishing simple everyday tasks. 
Most of the lessons revolve around using Jaws, a 
Windows programme that makes the computer 
talk to you, telling the user what is on the 
screen. While useful, it is not intuitive, requiring 
memorising dozens of keystrokes, practicing on a 
regular basis and most importantly, someone who 
is willing to experiment using the programme with 
you. The staff at iC2 are especially apt at filling 
that last role, and with their guidance, I learn to 
be able to work on a computer like everyone else. 
We are taught skills like how to use Jaws with 
programmes such as Microsoft Office, Skype and 
Firefox, so we can rely less on others to help us 
carry out otherwise visually-oriented tasks.

I do realise that I would never be able to reach 
a point where I would be able to be completely 
independent, with no need for help from sighted 
people. However, iC2 PrepHouse helps visually 

impaired individuals get just a bit closer to 
that possibility. The patience, knowledge and 
perseverance of the staff who work at iC2 are 
simply inspiring. Most people would just tell 
visually impaired people that they would not be 
able to do certain things. iC2 helps the visually 
impaired explore every possible way to do those 
tasks, not letting up until a satisfactory solution is 
discovered. I was told by many that I would have 
to consider becoming a masseuse, that I would 
never amount to anything more than an ‘O’ level 
graduate who would have to live off $25 an hour 
if I was fortunate enough to get a job. At iC2, I was 
told that I could get a job in Marketing. I was told 
that I could study at a polytechnic. I just needed 
the guidance, and that was what iC2 gave me.

iC2 PrepHouse is the proverbial elbow for the 
visually impaired to hold on to. There, people 
are given a chance to try, a chance to learn and 
a chance to succeed. Not being able to see like 
everyone else can does not mean that I lack a 
future. I just have to work a little harder, and iC2 
PrepHouse helps me make sure that I can do that. 
After all, iC a future for myself 2.

Joshua (18 years old)

 iC2 helps the visually impaired explore  
every possible way to do those tasks.

I was diagnosed with an Auto-Immune disorder 
known as Voyt-Kayanagi Harada in November 2012 

and was under the care of Singapore National Eye 
Centre (SNEC). By January 2013, from only being 
able to see silhouettes, my vision had gradually 
improved and I was soon able to see colours as 
well as text that were of enlarged font size. I was 
due to sit for the National O level examination in 
about 9 months, however I was facing difficulties 
accessing the required material as the font size I 
could read at was too large. I had opted to withdraw 
from the O level examination for the year 2013 and 
decided to do the exam in 2014 instead.

A medical social worker at SNEC had referred me 
to iC2 PrepHouse to seek alternatives that could 
assist me. At iC2, from the wide range of assistive 
technology that was available, I had started working 
on a few that were most suitable for my needs. 

Namely, the CCTV and MAGic software. With the 
continuous support and guidance of my trainer, 
Mary McPherson, working on the CCTV became a 
breeze and I could focus all my energy on preparing 
for the major examination without much worry. 
Nearer the exams, Mary had also made frequent 
visits to my school, to help me in adapting to 
working with a scribe for my science practicals as 
well as subjects that required diagram drawing 
such as graphs. After the 1 ½ years of preparation, 
I sat for my O level examinations and achieved the 
results I had dreamt of. I am extremely grateful for 
the support I have received from iC2. Currently a 
student at Raffles Junior Collage I am working with 
iC2 in preparation for my A level examinations. 

Aashwini  (16 years old)

My name is Joshua Tseng and I am 18 this 
year. I am currently studying Marketing at 

Temasek Polytechnic, with hopes of entering the 
marketing industry after I graduate and eventually 
building enough real world experience to set up a 
business of my own.

I have glaucoma which is a condition that involves 
extreme pressure put on the eye, causing vision loss 

via the degeneration of optic nerves. My condition 
works slowly, and I lose small increments of vision 
over an extended period of time. I currently have 
no peripheral vision in either eye, with my left 
eye, the better eye, being able to see somewhere 
close to 10% of the field of vision normal people 
would have in one eye. My vision in my right eye 
produces an image similar to looking through 
frosted glass, a situation caused by calcium 

…I sat for my O level examinations 
and achieved the results I had dreamt of.
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Parents’ Affirmations

Alexander was born with Retinal Dystrophy, a genetic 
disease that affects the patient’s eyesight and may 

cause blindness eventually. Raising Alexander was 
more challenging than raising triplets because all skills 
were not naturally acquired by Alexander. Alexander 
had to go through different therapies to help him to 
achieve those milestone skills. We knew his eyesight 
was worse than normal kids, but we did not realize how 
badly his learning progress had been hindered by his 
eyesight until Alexander had an assessment with iC2 
three years ago. After the assessment, we started to pay 
more attention to help Alexander to see better both at 
school and at home, brighter lighting, bigger size, more 
contrast…… All those small efforts actually have made 
big difference to Alexander’s learning and life.

Alexander is turning 11 this July and he will face more 
challenges as he is moving to senior school, and unfor-
tunately his eye sight has deteriorated. iC2 provided 
tremendous help by organising a school visit. iC2 

observed Alexander’s school activities and checked 
school facilities, then iC2 advised teachers what changes 
needed to be made to help Alexander. In addition, iC2 
is currently training Alexander to use low-vision tools 
such as Ruby and CCTV. iC2 also referred Alexander to 
Guide Dogs Association of the Blind for mobility training. 
We hope Alexander will not only improve his academic 
performance with proper tools and skills, but also 
become more independent and confident.

We would like to express our great appreciation to 
iC2. iC2 is a community that offers invaluable help to 
families with visually imparied kids. iC2 staff are knowl-
edgeable, considerate and passionate. With the help 
from wonderful friends in iC2, it is much easier for our 
family to cope with Alexander’s vision impairment and 
live happily together. 

Eric
Alexander’s father

Bryan has a visual impairment due to retinopathy 
of prematurity.  He has vision only in his left eye. 

Bryan has difficulty differentiating details in clutter and 
spends an inordinate amount of time reading and writing 
Chinese characters. With Lay Hong’s assistance, we 
managed to get Bryan exempted from mother tongue 
during PSLE and Bryan can spend more time in other 
subjects. Bryan is weak in his motor skills and has no 

patience.  With Lay Hong’s guidance and support, Bryan 
learnt greater self-awareness, patience in his schoolwork 
and confidence to express himself. I truly appreciate the 
guidance and support given to Bryan by iC2 PrepHouse.

Ivy Goh
Bryan’s mother

 iC2 advised teachers what changes needed  
to be made to help Alexander.

My name is Sophie, turning 18 
this year, and I was born with 

Retinitis Pigmentosa, Cone/Rod  
Dystrophy (a progressive condition 
which affects the cells in the retina). 
This was diagnosed at the age of 5. I 
faced problems such as lack of under-
standing of my condition or even 
low vision in general and in leaning 
essential skills such as cane skills, basic 
braille, and computer skills to allow 
me to keep up with our fast-pace 
moving world. Mostly, I felt like the 
only one with this condition, even 
though I went to Singapore School 
for the Visually Handicap, SSVH (now 
known as Lighthouse). It still seemed 
like everyone either had sight or no 
sight, and no such thing as in between, 
with me as the only exception.

My mother took the initiative to get a 
Master’s degree in low vision training 
so she could teach me all the skills 
that I would need. Well, most of them. 
By the time she, together with doctor 
Audrey Looi and Dr Christopher Ang, 
had set up iC2 PrepHouse, I had 
finished learning grade2 braille, cane 
skills and most of the orientation and 
mobility skills. iC2 seemed to serve no 

purpose to me, until I entered polytechnic and very soon realised 
I was lacking in a skill that was so vital for my mere survival at 
school. Alright, a little exaggeration but it isn’t too far off.  So 
after two years of being registered as a student, I finally started 
classes at iC2 for JAWS and MAGic training. Even though I’m still 
adjusting to using invisible voices reading out what is on the 
computer screen, I am progressing.  

Also with the setting up of iC2, I met other students with 
conditions, some better and some worse than mine. And despite 
their conditions, they strive to excel at things people cannot 
imagine one with such impairment can do. It allowed me to 
realise that with the right mind-set and support, nothing can get 
in my way to achieve. So allow me to introduce myself again: my 
name is Sophie, I have a progressive vision condition, but with 
the right mind-set (and some support from my mother and iC2), 
nothing can stop me from achieving what I want to achieve.

Sophie (18 years old)

Filming of Sophie and Sam Willows at iC2 for the intro video 
for President’s Charity 2014 programme

 …allowed me to realise that with the right mind-set and 
support, nothing can get in my way to achieve.
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Our daughter was three years old when we found out 
that she had high myopia. When the doctor told us 

this, we could not accept it. We were in a denying stage. 
That year, we followed up with SNEC and confirmed her 
diagnosis. After that, we started to accept the situation. 
Then, we thought of how to help her instead of pitying 
her. When she was five years old, she started reading. 
She put her book close to her eyes and after ten minute, 
she would say that her neck is pain and stop studying. 
So she could not cope with school work. We did some 
research and found out that iC2 was a reliable place for 
her. They did some assessment and found out where 
she was weak in. They suggested a suitable font size to 
read and a CCTV for her. Then they trained her how to 
use the CCTV properly. After that our daughter could 
read storybooks easily and showed interest in studies. 
When she was K2, we thought that she would not go to 

a mainstream primary school. iC2 staff motivated our 
daughter and gave moral support to us. They said that 
she can cope up in a normal school setting. Now she is 
studying Primary one in a mainstream primary school. 
iC2 staff went to her school and spoke to the teachers 
about what our daughter needs and school applied 
to get CCTV for her, currently in process. iC2 gives us 
tremendous support.

All the iC2 teaching and admin staff is very kind and 
helpful. Even as our daughter grows we need their 
support to help her.

Moorthy and Malathi
Jaishna’s parents

We felt sad and confused when the doctor 
informed us that our daughter, Syarah Insyirah 

needed special guidance and support due to her low 
vision. She suffers from Retinopathy. Thank you, Prof 
Stacey, for introducing us to iC2 PrepHouse.

iC2 PrepHouse offer services such as braille learning, 
visual efficiency skills, mobility and a lot more. The 
centre organises Kids Konnect Holiday Programme and 
also has Family Outing. The teachers and the staff are 
very friendly, helpful and kind.

Now I am very happy that my girl has self-confidence 
in doing her work.

Salina
Insyirah’s mother

My son Abbu Kishan has been attending iC2 
PrepHouse from July 2013.He had been 

diagnosed with global developmental delay with visual 
impairment. Currently he is attending Lighthouse 
School at Toa Payoh Rise (Singapore). He has learnt 
a lot of ways to overcome his inability of gaining 
knowledge. I am happy that I have good teachers 
at iC2 PrepHouse to guide him to overcome his dif-
ficulties. I thank all the teachers, especially teacher 
Lay Hong for her patience and well wishes for his 
future. I strongly believe that Kishan will benefit from 
attending lessons at this centre.

Hemanalini Abbu
Kishan’s mother

David has been a member of iC2 PrepHouse since it 
was incorporated in Year 2012.

Throughout the years, iC2 PrepHouse has been helping 
and supporting David in many ways. One of them 
was providing wonderful support and guidance to 
integrate David into the mainstream school. iC2 
PrepHouse had worked hand-in-hand with us as well 
as with the school to make David’s learning at school a 
smooth and  productive one. I am thankful for the effort 
and hard work that has been put in by everyone at 
iC2 PrepHouse, especially Ms. Lay Hong and Ms. Mary. 
They have made a difference in our lives, especially 
David’s! 

Thank you so much!
Dewi Rusli

David’s mother

Grishm was born premature at 26 months with 
retinopathy of prematurity (ROP) in both eyes. His 

doctor at the Singapore National Eye Centre referred 
Grishm to Lee Lay Hong before iC2 was formed and he 
has been under the care of the team of iC2 teachers 
since formation of iC2.

In iC2, Grishm was introduced to Braille whilst in K2. 
That gave him a solid foundation to begin his primary 
education in the mainstream class in Lighthouse School.

Furthermore, the use of various technologies in his 
working in iC2, via the use of various software and 
hardware for VI kids has motivated him to read widely 
and to apply them in his learning.

Mirpuri Chandru Gobindram
Grishm’s father

Ian has been under the care of Lay Hong and Mary from 
iC2 PrepHouse since December 2013. Ian gradually 

lost his vision from July 2013 and by January 2014 he 
had completely lost his vision. 

From teaching Ian the use of Braille, tactile diagrams 
and assistive devices (ADTs) like Jaws and Openbook, to 
meeting with Ian’s teachers in SJI Independent, iC2 
played a big role in his learning at SJI Independent sig-
nificantly. They dealt with important matters related to 
the handling of subject materials, O&M familiarization as 
well as liaison with MOE to recommend the purchase of 
assistive device technology (ADTs) to enhance his learning 
experience. With their input to the teachers and school, 
and with careful, close guidance and monitoring, Ian was 
able to continue his learning journey in SJII and achieved 
stellar results in his O levels examination in 2014. 

As Ian moves on to Catholic Junior College in 2015, 
Lay Hong and Mary are still close at hand to breach 
the gaps between the subject tutors and Ian to ensure 
that all issues in his learning journey are addressed and 
monitored progressively. 

iC2 has been with us all the way and we are indeed very 
thankful and extremely grateful for their professionalism 
as well as their genuine care for Ian. iC2 PrepHouse is 
well-positioned to provide professional and up-to-date 
advice to schools and tertiary institutions with visually 
impaired school going children of all ages.

Shaun and Evelyn
Ian’s parents

 iC2 has been with us  
all the way...
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My name is Cheryl, and I am the mother of Joshua 
Tseng. Before going to iC2, Joshua could not carry 

out many tasks that would come natural to sighted 
people. He could not read what was on a screen, he 
could not text using a normal mobile phone. Simply put, 
there was not much he could do completely on his own. 
Now, with the help of the staff at iC2, Joshua is at least 
able to carry out the bare necessities like processing 
Word documents and sending emails. Right now, he can 
easily text a friend to ask where they would need to 
meet up, and he uses Microsoft Excel to do his Statistics 
homework. This major transformation has all taken 
place over the course of less than a year, and I have iC2 
PrepHouse to thank for that.

Before Joshua joined iC2, I was not completely confident 
in Joshua’s ability to lead a normal life after school. iC2 
has taught Joshua an abundance of useful real life skills 
over the past year, and now I feel assured that Joshua 
would be able to be somewhat normal from now on. If 
you can call using a talking computer that sounds like 
Stephen Hawking normal, that is.

The staff at iC2 is exceptionally patient with Joshua and 
the other students, more than I ever could ever be even 
with my own children. The work the staff there does is 
extremely admirable, and it has been truly a blessing 
to have iC2 to guide Joshua along, helping him find his 
place in the world with the aid of assistive technology.

Cheryl
Joshua’s mother

 She feels like a normal kid now!

My daughter became totally blind at the age of 1. 
I was at a loss on what my next step should be. 

Fortunately through SAVH, we got to know teacher Lee 
Lay Hong who helped us tremendously. Teacher Lee Lay 
Hong would come to our house and coach my daughter 
on braille. She further advised me to get a free Perkins 
Brailler from SAVH. 

When iC2 PrepHouse was set up in year 2012, my 
daughter became a student there. With teacher Lee Lay 
Hong and Mary’s support and guidance, my daughter 
grew to become more independent and cheerful. Here 
she learns coping life skills and how to be able to live a 
more fulfilling and independent life. She loves coming 
to iC2. She says the teachers here love and pamper her. 
On top of that, she has made many new friends. 

I am especially grateful to teacher Lay Hong for going all 
out to search for child care for my daughter. My daughter 
is very happy being able to go to school just like her 
siblings. She feels like a normal kid now! And what’s 
more, the teachers of iC2 are currently in search of a 
mainstream school that will accept my daughter!  

I am very happy that my daughter is under the guidance 
of iC2. Their relentless support to us has been both an 
encouraging and uplifting one. The teachers of iC2 are 
both patient and responsible. Through them, I have come 
to the realization that my daughter can live as normal 
a life as possible.  I am forever grateful to all of them!

Serene
Zi Xuan’s mother

Jarrett was born at 25 weeks gestation. Due to the 
extreme prematurity, he developed Retinopathy of 

prematurity (ROP). Although he was treated with intra-
vitreal ranibizumab injection and laser treatment, his 
vision was still affected. 

1st year birthday he could not see well because of his 
internal bleeding and scars. 2nd year birthday he was 
confirmed as “lazy eyes”, where his right eye vision 
is poorer than his left eye. 3rd year birthday he was 
diagnosed as “Low Vision”, his vision could not be 
corrected with glasses and he could not see well with 
distance.

When he was 6 months old, the eye doctor informed 
us to be prepared that he might be blind. So I started to 
search all the information and I have found iC2 through 
internet. After he was confirmed as “Low Vision”, I 
contacted iC2 to see how Jarrett could be helped. 

There is very limited information and resource for “Low 
Vision” in Singapore. I was scared and confused how 
to bring up Jarrett. When I met the staff and the other 
“Low Vision” parents, I felt that I was not alone and 
Jarrett could have better future too.

I am very thankful for the help of iC2, which supports 
the “Low Vision” children and parents. I hope the future 
Singapore will be an inclusive society for the disabled. 

Jeck Ng
Jarret’s mother

Passionate Teachers, Loving 
Environment, Enriching Programmes… 
all at iC2!

Jairus was a premature baby, born at 28 months 
gestation. He had impaired visual acuity, impaired 

colour vision and visual processing difficulties. Through 
the recommendation of his neurologist, we found iC2 
and began this astounding journey of our eye lessons 
with them, since 2013. The weekly lesson includes eye 
exercises and gym play. The wide-ranging eye exercises 
have strengthened his eye muscles and enabled him to 
use more of his brain and eye coordination in accom-
plishing the task. The next half an hour of gym play has 
always been a pleasurable and gratifying exercise for 
him as he enjoyed to be on the move. That toned up 
his muscle strength and trained him to use his eyes in 
overcoming the various obstacles.

As what Jairus always says, “I love going to iC2. I look 
forward to Saturday.” Thank you iC2! We know that it 
is beyond our wildest dream for him to have perfect 
vision but we believe that in iC2, we will see progress 
in him, step by step, brick by brick!
    

Raymond and Mag
Jairus’s parents
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I would like to express my heartfelt gratitude to iC2 
Staff and Volunteers for their help and support in 

Rommel’s Journey in life. With Retinitis Pigmentosa, 
his low vision made learning extremely difficult in 
School environment. We are grateful for the Low Vision 
Assessment and the recommendations made to help 
him cope at home and in school. The recommendations 
for the procurement of Onyx CCTV for school purpose 
was a challenging process but when the CCTV was set 
up in the classroom, it helped Rommel to be able to 
see his teachers and the words on the white board 
clearly. To share the good news, he achieved the “Best 
Progress” award in his primary school at end of 2014.
 
Mary also emphasized on catching up on learning how 
to read and write since his foundation was weak due to 
not being able to see the board and books clearly from 
a young age. She arranged for free tuition by Ms Hana 
to relearn Phonics on a weekly basis since November 
2014.  Just last week Mar 2015, Rommel came back 
from school and excitedly shared that he passed his 
English Test. This is the first time and we celebrated 
this victory and look forward to more good news to 
share. Thank you to iC2 staff and Volunteers for your 
kind support and being here for us. 

 
Pauline

Rommel’s mother

In 2013, the eye specialist at the Singapore National 
Eye Centre (SNEC) referred us to iC2 PrepHouse as a 

centre that could help our five-year-old son adapt to his 
partial vision especially where education is concerned. 
He had been diagnosed with aphakia and had been 
given a corneal graft.

During the evaluation sessions, the iC2 teachers noted 
that our son was unsure of his body movements so 
they worked with him in the gym room. He is more 
confident now and runs around and even cycles on a 
bicycle we bought for him. Recently, his friend rode off 
on his bicycle without asking him and he chased after 
the boy.

The iC2 teachers are also teaching him many other 
things, like how to use a CCTV so that he can read his 
text books in future without enlarging each page to 
A3 size. 

Our hope is that our son will be independent, with a 
suitable job and, most of all, to be happy. We have only 
been with iC2 for a year but we see how much our 
son has improved. We are very grateful to everyone 
at iC2 for helping our son so much and for organising 
interesting activities and events for parents and children 
to meet and interact. We are also very grateful to the 
volunteers who come and read with our son for an hour 
after every lesson.

Mr and Mrs Wang
Tony’s parents

My son is born blind. I was devastated. I ran around 
trying to find some form of support. Through a 

stroke of luck, we were introduced to Teacher Lee Lay 
Hong. She came over to our place and began working 
with my son. Teacher Lee was very patient with him. 
Using interesting and effective coaching media, she 
taught him topics like shapes. Through Teacher Lee’s 
committed coaching, my son became more aware, 
calmer and is able to sit still longer at each seating. He 
used to be so active that he cannot sit still for even a 
short moment.

My son became a student at iC2 PrepHouse in year 2013. 
Teacher Lee continued to work with him together with 
teacher Mary McPherson. Teacher Mary works more on 
the physical aspect with him - for example, balancing on 
the beam.  My son has learnt to have better co-ordina-
tion. The physical exposure in the gym has also given 
him a channel to expel all his energy. 

My son has also begun his journey of orientation and 

mobility through the use of his cane with the support 
from iC2. This skill has given him a greater sense of inde-
pendence and mobility.

Now is year 2015. My son has started learning to use the 
laptop via JAWS from teacher Mary. With this software, 
his academic aspect will surely  improve. With such an 
empowerment, I wish that my son will be able to be 
promoted to Primary 1 in his current school.

I am very grateful for the constant support given by 
everyone in iC2 PrepHouse. The subsidy awarded to us 
had made it possible for me to continue to send my son 
for lessons. And the sharing of various teaching methods 
by the teachers has helped me to work better and more 
efficiently with my son. These passionate, committed 
and responsible teachers have indeed empowered my 
son, and even me, to be able to live an even brighter 
and better life.

Wang Yan
QiLiang’s mother

iC2 has provided us, and still is providing, constant 
support and aid throughout my son Wafi Walliullah’s 

learning journey. They have come up with various 
innovative and helpful ways to teach the blind and 
visually impaired. They have done a lot for the children 
so much so that they even have brought external trainers 
and teachers in just so that the visually handicapped can 
have a good and sustainable education. They do not 
only educate the children on academic matters, but also 
enrich them on life skills. For instance, to teach my son, 
who has been blind since birth, how a one’s face “looks” 
like, they made 3D models so that he could touch it and 

learn. They taught him very important basic skills like 
how to wear his shoes. Besides educating the children, 
iC2 has provided support to the parents. They hold 
events so that besides the children having a different 
learning experience, the parents can also get a chance 
to talk to each other and share their opinions and views. 
We got many helpful tips from other parents on how to 
teach and help Wafi. Without iC2, all these would not 
have been possible.  

Md Arifur Rahman
Wafi’s father 
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Volunteers’ Experiences

Before I was given the opportunity 
to volunteer at iC2 PrepHouse, 

visual-impairment and low vision 
conditions were pretty much alien 
to me. I know nothing about the 
struggles, frustration and fear – both 
on the part of the affected and their 
immediate supporters. Only after 
being educated during my time with 
them do I understand the vast, but 
inadequate support required for 
their needs.

iC2 PrepHouse is like a beacon of 
light that brings hope to them. The 
teachers fully understand all of their 
struggles and are fully equipped 
with the necessary skills to be able 
to empower them to live their life 
to the fullest in the most normal 
way possible. They understand that 
each and every one of them are 
unique and thus will take the time 
to thoroughly understand them and 
customize a programme that best 
suits each individual’s ability and 
needs, allowing them to reach to 
their fullest potential. 

The teachers always believe that 
there is a possible solution for 

I’m writing to express my unqualified 
support for iC2.

 
I’ve had diverse and meaningful 
experiences serving as a volunteer 
in the United States, Mexico, and 
Singapore. I mention these past 
experiences because I want to say 
that volunteering with iC2 has been 
one of the very most rewarding 
opportunities I’ve ever had.  
 
I’d like to thank the iC2 team for 
the attention, the warmth, and the 
respect that all the members have 
shown me since I started working 
with them. They’re incredible people! 
 
Even more, I’d like to thank iC2 for the 
unforgettable opportunities they’ve 
given me to serve the Singapore 
community and to work with really 
special people. For instance, right 
now, I’m helping to orient “Jane.” 
Jane lost her sight soon after birth, 
and now is struggling to fit into kin-
dergarten. Every time I work with 
her, I can see her becoming a little 
more independent, a little better at 
navigating her physical and social 

every challenge that is faced by the visually impaired. They encourage their 
students to be open about their feelings and to share any suggestion or 
idea so that their learning journey can be made even more interesting and 
enriching. iC2 teachers have also shared generously every appropriate and 
effective method and resource with the parents and the school teachers 
so that the student will benefit more beyond the walls of iC2 PrepHouse. 

iC2 PrepHouse teachers are always fuelled with passion, determination and 
conviction for their students. They are truly the heroes, filling up the missing 
gap by providing relentless support to both their students and their families.

 Audrey Lee 
Volunteer 

worlds. I think we both work so well together. Words can’t express how good 
it feels to build a relationship of trust between us and to watch her develop. 
I’m a lucky woman: I’ve learned so much from my experiences, and all the 
good moments I’ve shared with Jane are going to be in my heart forever.  

I really want to applaud the iC2 team: everyone who works for iC2 is 
professional, dedicated, dynamic, and enthusiastic about what they’re 
doing. It’s been a pleasure and an honour to work alongside them.  

Brenda Lara Meza  
Volunteer

Tactile Workshop on 15th November 2014 at iC2. Kids Konnect on 16th March 2015 at iC2.
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We are a group of students from Hwa Chong 
Institution who have recently been working with 

iC2 PrepHouse on reading and interaction sessions with 
the children. It has been great fun getting to know some 
of the children, as they are truly very endearing. We 
also learnt a lot about interacting with visually impaired 
children and how to better teach them and cater to their 
needs, especially under the skilled guidance and tutelage 
of the iC2 PrepHouse staff. We are glad to be part of such 
a warm and caring environment and we hope that iC2 
PrepHouse will continue doing its fantastic work!

Volunteers from 
Hwa Chong Institution

Experiences working with iC2 PrepHouse

I came to know about iC2 PrepHouse through a friend and 
I went online to find out more about the centre. I learned 

that a volunteer job in iC2 is special as it helps children 
and youths with visual impairment to live life confidently 
and independently, and to maximize their potential. 

iC2 is special in its volunteer programme as it matches 
the specific needs of the child with the volunteer. The 
management interviewed the volunteer to find out 
more about his/her goals and needs. After finding the 
right match, the principal trainer, Mary, arranged and 
helped me in my first visit to the child’s home to coach 
me in the different ways of communicating with the 
child as I have no experience in supporting children with  
visual impairment.  

I like the management’s openness and receptiveness 
to suggestions from the volunteers. The teachers are 

very supportive and helpful too. I have tried 3 different 
volunteer jobs but in the end, I continued to be a volunteer 
in iC2. When my daughter has a school project and 
wanted to offer her service learning to the community, 
I recommended iC2 to her without hesitation. I would 
like to recommend iC2 to other volunteers too.

Koh Gim Eng 
Vounteer

Tactile Workshop on 15th November 2014 at iC2.

Kids Konnect on 8th June 2015 at iC2.

Being able to use our eyes to see the wonderful world 
of colour and all the high rise buildings. Being able to 

see all of Gods creations like trees, flowers and plants.
 
Watching the birds flying being able to see people 
walking, talking, being able to see smiles and watch the 
expressions when people laugh.
 
We sometimes take it all for granted because we can 
use our eyes to see it all.   
  
iC2 PrepHouse in Jurong gave both my husband and I a 
different view to being able to help the visually impaired.
 
Here at iC2 the teachers give parents and their children 
hope for better opportunities and greater awareness on 
how to help themselves.
 
Early intervention is very important for parents to 
be able to help their children deal with life.  
  
At iC2 the teachers use the Braille type writer to type out 
a story and we the volunteers learn to prepare a simple 
story book, by cutting out shapes in different sizes that 
will resemble a bus with wheels and a door.
 
The child who is visually impaired will then use 
his or her hand to feel the outline of the bus. 
The child will also be able to tell by feeling with their 
hands that the wheel is round.
 
By using their fingers to trace the words on the 
book the child will be able to read the story.  
  
The teachers at iC2 go all out to ensure that children 
who are visually impaired can be helped.

We need to be open to the needs of others, be aware 
and understand that the school needs more help  
with funds.
 
Let us all come together as one Singapore and do all 
that we can to help iC2 so that they can help many 
more parents and their children with visual impairment 
prepare for life.

Irene Marie 
Volunteer

Tactile Workshop on 15th November 2014 at iC2.
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I’m teacher Jackelyn, Zi Xuan’s English teacher in K2. 
I’ve been with Zi Xuan for one and a half terms, and Zi 

Xuan is doing well in the class. She is friendly and works 
well with her friends, and she lets them guide her to 
the toilet, go to the reading corner and play with them. 
The iC2 teachers and volunteers are in the class also to 
guide her academic work, and also when we do outdoor 
activities. Zi Xuan communicates well with her friends 
and teacher. Recently, we were talking about families 
around the world. “Do you have a family member in 
another country?” I asked, “Teacher, I have auntie in 
Indonesia, my mother’s sister!” Zi Xuan said excitedly. 
“Oh, have you been to Indonesia?” I asked. “No!” she 
answered with a giggly laugh. It was a nice feeling that 
time I saw her so happy sharing things in class.

Jackelyn
Zi Xuan’s K2 English teacher

School Teachers’ Encouragements

As tutors who had not encountered students with 
visual impairment, we were really fortunate to have 

Mary work with us.  She has been a valuable resource 
person, regularly providing or pointing us to materials, 
techniques and tools to help us adapt our lessons and 
materials.  Mary’s patience, reassurance and encour-
agement allayed our anxieties and made what seemed 
insurmountable possible.  Some of us were amazed how 
simple some of the solutions were.

We were also delighted by the workshop iC2 conducted 
for our other colleagues.  It was insightful, practical and 
accurately addressed the concerns an educator would 
have about having a visually impaired student in the 
class.  Mary and iC2 certainly understood what we and 
our students were facing and helped us to successfully 
walk through.

Terence
Joshua’s lecturer

I may not be able to give enough feedback on how iC2 
has progressed with Grishm as I have only been with 

him for about 3 months now. 

I think his parents will be able to give a much better 
review of your work with Grishm. 

However, I do appreciate your willingness to work 
closely with our school to help in holistic development 
of Grishm’s abilities. I also appreciate the inputs provided 

by Ms. Mary McPherson, by request of Grishm’s parents 
about how we can help him develop independent 
test-taking skills.  

Hope we can continue to collaborate for the good of 
our students. 

Seema
Grishm’s P2 teacher
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At the launch of iC2’s 50 Stories book at our Inaugural Gala Dinner,
in Singapore’s 50th Anniversary Year post-independence,  

the Board of Directors and Fundraising Committee wish to thank 
Grand Hyatt Singapore and Villeroy & Boch 

for their kind and generous support.

We also wish to thank Minister Tan Chuan-Jin, 
Minister for Social and Family Development, 

for supporting us as Guest-of-Honour on this special occasion.
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